Mercedes-Benz USA, LLC Terms and Conditions for the Model Year 2025 Charging Offer:

Offer Information: Customers who purchase a Model Year 2025 battery electric vehicle (BEV)
(hereinafter “MY25 BEV”), excluding eSprinter, are eligible to receive one of the following:

e Option 1: Mercedes-Benz Home Wallbox (MSRP $945), excluding installation costs which are the
responsibility of the customer OR

e Option 2: $1,000 charging voucher on the customer’s Mercedes me Charge account which is
valid at all CPOs in the Mercedes me Charge network for two years*. The voucher is only applied
to charging sessions which are initiated using the Mercedes me Charge service. Any charging
sessions initiated outside of Mercedes me Charge (ex. using the CPO’s own application to start a
charging session) will not have the voucher applied and the cost will be borne by the customer.
Mercedes-Benz USA will not refund the customer for any charging sessions which were not
correctly initiated in order to utilize the voucher.

Eligibility Information: All retail customer sales channels are eligible to receive the offer for each MY25
BEV purchased, excluding rental customers. Activation of Mercedes-Benz Digital Extras and Mercedes me
Charge service are required to receive the charging voucher. The customer must make a selection at the
point of delivery and may not revise their selection or make a selection outside of the delivery process.

Offer Processing:

e Option 1: To receive the Mercedes-Benz Home Wallbox, customers must complete all required
actions after making their selection to fulfill their order. An email will be automatically generated
and sent to customer’s recorded email address with full details to finalize the order.

e Option 2: Upon successful activation of Connected Services and acceptance of offer at time of
delivery, $1,000 charging voucher will be automatically applied to customer’s Mercedes me
Charge account. Customers can check the balance of the voucher through the Mercedes-Benz
app or in the ChargePoint driver portal.

*The charging voucher is subject to the program terms of Mercedes-Benz USA’s service provider
ChargePoint, which are presented to the customer when the Mercedes me Charge service is activated.
All MY25 BEV customers, excluding eSprinter, also receive 2 years of free unlimited charging at
Mercedes-Benz High Power Charging (“MB HPC”) network; those charging sessions are always free
during such 2-year period and are therefore not covered by the $1,000 charging voucher if selected.
However, idle fees incurred at MB HPC stations are the responsibility of the customer and will be charged
to the customer’s Mercedes me Charge account, which could be covered by either a valid payment
method associated with the account or the balance of the charging voucher.

Other Terms: The offer is non-refundable, non-transferrable, and non-cancelable once a selection has
been made and has no cash value. Additionally, the offer is subject to change and may be discontinued at
any time.

Offer end date: July 1, 2025



